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Accessibility Statement

Compass Health
Effective Date: January 2025
Our Commitment to Accessibility

Compass Health is committed to ensuring digital accessibility for all users, including individuals
with disabilities. We are continually improving the user experience for everyone and applying
relevant accessibility standards to ensure our website, digital platforms, and services are
accessible and usable.

Accessibility Standards
Compass Health strives to conform with:

e  Web Content Accessibility Guidelines (WCAG) 2.1, Level AA
e Americans with Disabilities Act (ADA) Title 111
e Applicable federal and state accessibility regulations

These standards help make web content more accessible to individuals with visual, auditory,
motor, cognitive, and neurological disabilities.

Accessibility Features

Our website and digital platforms are designed to support accessibility, including but not limited
to:

o Compatibility with screen readers and assistive technologies
o Keyboard-only navigation support

o Logical page structure with proper headings and labels

e Alternative text for meaningful images

o Sufficient color contrast for text and interactive elements

o Resizable text without loss of functionality

e Accessible forms and error identification

Ongoing Efforts

Accessibility is an ongoing effort at Compass Health. We regularly:
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e Review our website for accessibility barriers

o Incorporate accessibility best practices into new features

e Train our team on accessibility awareness

o Work with developers and vendors to improve accessibility compliance

Third-Party Content

Some content or services on our website may be provided by third-party platforms. While we
strive to work with accessible providers, we cannot guarantee the accessibility of third-party
content outside our direct control.

Need Assistance or Have Feedback?

If you have trouble accessing any part of our website or need assistance with our services, we
want to help. Please contact us using one of the methods below, and we will respond promptly
and work to provide the information or service you need in an accessible format.
Accessibility Contact — Compass Health

Email: contact@thecompasshealth.com

Phone: ((813) 567-8778

Alternative Access

If you are unable to access content or services online, Compass Health can provide assistance
through alternative communication methods, including phone or secure electronic
communication, when appropriate.

Updates to This Statement

We may update this Accessibility Statement from time to time to reflect improvements or
changes. Updates will be posted on this page with a revised effective date.

Questions or Concerns

If you have questions about this Accessibility Statement or need additional assistance, please
contact us using the information above.
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